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Quiznos Sus

Northeast Construction Department
64 East Uwchlan Avenue, #201
Exton, Pennsylvania 19341-1203
484.237.8558

13 October, 2006

Restaurant Consultants, Inc.
PO Box #141

College Park, Maryland 20741
410-827-9002

Dear Joe

| wanted to acknowledge and thank you for the 15 years of support and service you have provided to
me and the company’s | have been associated with, including Starbucks Coffee, Chevy's Mexican and
now Quiznos Sub. Whenever | have joined a new company to assist with their development, you are
always one of the first vendors | reach out to ensure that their process is properly structured to
succeed.

Your ability to work within so many jurisdictions to expedite reviews and approvals has always been
astounding. Your sense of “Ownership” of the projects and related issues is a trait that has allowed
you to succeed on behalf of the client. The number of times you have achieved a solution to what
appeared to be an insurmountable problem is too many to count. You manage this entire process with
a continued sense of ease and pleasantness.

I look forward to a continued relationship between my team and you.

Sincerely,

Todd Barry Goldstein
Regional Director of Construction
Quiznos Sub



